OFFICE OF INTERNATIONAL STUDENTS AND SCHOLARS
Phone: 504.280.6021 // Fax: 504.280.7317
E-mail: oiss@uno.edu // Web: http://oiss.uno.edu

PRE-ARRIVAL INFORMATION
Dear New International Student:
We look forward to welcoming you to the University of New Orleans. You should plan to arrive a few days before
orientation. The latest date you may arrive for the spring semester is Thursday, January 9, 2020. You must
attend the New International Student Orientation scheduled as follows:

Spring Orientation
January 10:
Part 1— 9:00 a.m. (Check-in 8:30 a.m.) – 11:30 a.m. University Center Ballroom
Complimentary Lunch— 11:30 a.m. – 12:30 p.m. Homer Hitt Alumni Center, 2nd Floor
Part 2— 12:30 p.m. – 3:30 p.m. Homer Hitt Alumni Center, 2nd Floor
Please plan to arrive at each session at least 10 minutes before the scheduled start time.
As you prepare to travel to UNO, it is important that you be aware of what to expect — and of what will be
expected of you. This letter will provide you with information on:




Obtaining your Visa, Preparing for your Departure, and Preparing for your Arrival
Orientation and Registration
Special Procedures for Students Currently in the U.S.

PRIOR TO DEPARTURE
Visit the Study in the States Website: The website at http://studyinthestates.dhs.gov/ is a central location to
find resource information from many U.S. government agencies as you plan your education.
Pay SEVIS Fee: Your I-20 or DS 2019 will be sent via regular postal mail. New students and exchange visitors
with an initial entry I-20 or DS-2019 are required to pay a SEVIS I-901 fee ($350 for F-1 students and $220 for
J-1 students). Students transferring from another U.S. institution do not need to pay this fee. The SEVIS fee
offsets the expenses associated with Student and Exchange Visitor Information System (SEVIS). The fee must
be paid before your visa interview. Instructions and answers to all your questions can be found at
http://www.fmjfee.com. Please be sure to save and print out a copy of your receipt after paying the fee.
Apply for Your Visa: Contact the nearest U.S. embassy or consulate for local procedures, processing times,
application forms and fees. To locate an embassy or consulate go to https://www.usembassy.gov/. In order to
obtain the appropriate visa, you must present form I-20 or DS-2019, your SEVIS fee receipt, evidence of
financial support, and your letter of acceptance to the nearest U.S. Embassy or Consulate. Security screening
procedures may cause significant delays in visa issuance. Please take steps to obtain your visa as soon as it is
reasonably possible. Do not make your travel plans until your visa has been approved. You may enter the U.S.
up to 30 days before the start date on your I-20 or DS-2019.
For more information specific to applying for an F-1 student visa, please visit:
 https://travel.state.gov/content/travel/en/us-visas/study/student-visa.html
For more information specific to applying for a J-1 visa, please visit:
 https://travel.state.gov/content/travel/en/us-visas/study/exchange.html
WARNING: Do NOT travel to the U.S. on a B-1/B-2 visa or on the visa waiver program. You will not be
able to attend classes until you have re-entered on an F-1 or J-1 student visa.
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UNO E-mail: UNO e-mail is the University’s official means of communication with students. Please
activate your UNO e-mail account as soon as possible and make sure to check it regularly.
For more information on how to activate your e-mail account, please visit http://www.uno.edu/it/email.
Arrange for Permanent Housing:
The University of New Orleans has an on-campus residency requirement for all first semester undergraduate
students. For more information on UNO’s Student Housing Policy and how to apply for an exemption, please
visit https://www.uno.edu/housing/residency-requirement. Registration for classes is blocked until students either
obtain on-campus housing or are approved for an exemption so it is important that you attend to this as soon as
possible.

ON CAMPUS - If you plan to live in university housing, send in your deposit and application as soon as possible
before you arrive. On-campus housing will probably not be available if you wait until you
get here to apply. For questions or applications about on-campus housing please visit the
housing website at https://www.uno.edu/housing/apply-housing.

Please Note: Upon applying for housing, you will be offered to be assigned to Privateer Place. Privateer Place
is our on-campus apartment complex managed by our campus partner, Campus Living Villages. If you choose
to not live in Privateer Place, you can select not to accept your Privateer Place and continue with your
Pontchartrain Hall assignment. If you qualify for Lafitte Village, you may also apply to reside there.
It is your responsibility to have your housing arrangements made before you arrive at the University. We
recommend that you print and bring any documents associated with your housing arrangements with you in case
of any problems. This includes email correspondence, lease agreements, and receipts for payments. If you are
unable to complete your housing arrangements prior to your arrival, you will need to make hotel arrangements at
your own cost. Please carefully read the following information.

Privateer Place
Privateer Place offers apartment style living with 2 floor plans (2 bedroom/2 bathroom, 4 bedroom/2 bathroom).
Each apartment has a fully equipped kitchen and both units are fully furnished. For additional information,
please see the Privateer Place homepage at http://www.mystudentvillage.com/us/privateer-place/.The official
Spring 2020 move in date for International Students is January 9, 2020. You will need to complete the early
move-in request form found here by January 1, 2020 at the latest. Please include the date you would like to
move in. Please also allow 72 hours for Privateer Place to notify you by email if your early arrival request has
been approved. There is an additional daily charge of $26 for a two bedroom and $19 for a four
bedroom for move-ins prior to January 9, 2020. For more information, see the Privateer Place homepage.
Please note: Privateer Place requires all applicants to have a guarantor with a valid U.S. Social Security
identification number. If you do not have a guarantor, you must make an additional refundable deposit
of $375 (in addition to a $200 non-refundable administrative fee), and first rental installment. Please read
the housing contract (and Privateer Place Apartments lease) very carefully. Please bring all essentials or plan to
purchase them upon arrival as Privateer Place does not offer bedding or utensil packages. UNO is a smoke and
tobacco free campus, which includes housing.
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Pontchartrain Hall
For Pontchartrain Hall the official Spring move in date for international students is Thursday, January 9, 2020. If
you arrive before the move in date and would need to request early move in, you are required to email your
request to studenthousing@uno.edu. Be sure to include the date you would like to move in as well as your
name. Your request will be evaluated on a situation by situation basis. Office of Residential Life staff will notify
you by email if your early arrival request has been approved or denied. There is an additional charge for early
move in ranging from $20.00 per day (costs subject to increase) before the official move in date and prices vary
according to room size and type. All semester fees (tuition, fees, and on-campus housing costs) must be
paid in full by January 8, or you will not be allowed to move in. If you are not approved for early move in,
you will need to make hotel arrangements at your own cost until the official move-in dates. For more information
see the Pontchartrain Hall homepage at https://www.uno.edu/housing/apply-housing.

Lafitte Village
UNO’s married and family housing facility leases to married, single parent(s) or non-married couples in domestic
partnerships. Lafitte Village is also open to graduate students. Leases begin at the 1st of the month. Any arrivals
other than the 1st will be on a pro-rated basis. A deposit and application fee of $350 must accompany the
completed application. Leases are by the semester, academic year and full year. The primary lessee must be a
registered full time student. Lafitte Village is unfurnished with the exception of a refrigerator and stove. You
must obtain your own furniture. For more information please go to the UNO housing homepage
at https://www.uno.edu/housing/apply-housing.

Late Night or After Hours Check-in
Privateer Place
Privateer Place front office is open from 8:30 a.m.- 8:00 p.m. Monday through Friday, 10:00 a.m. – 4:00 p.m.
Saturday, and 12:00 – 4:00 p.m. Sunday. If your arrival in New Orleans is not during business hours, you must
email Privateer Place at least 72 hours in advance at info@privateerplaceUNO.com to request arrangements to
check in to your apartment and get your keys. If you are checking in after-hours please note that their gates will
be closed and you will be required to call the Privateer Place Resident Assistant on-call at (504)-810-9123 for
entry to check-in. Be sure to include the approximate time of your arrival. Check-ins after January 9, 2020 will
still owe the January installment (in full). Please contact Privateer Place if you intend to move in later than
January 9, 2020 for the Spring 2020 semester. For more information see the Privateer Place homepage.
Pontchartrain Hall
The front desk of Pontchartrain Hall is staffed continuously throughout the day and night. Be sure you have made
arrangements to check in before the official move in date if you plan to arrive early. Please confirm via email
with the Office of Residential Life the time you plan to check-in.
Lafitte Village
There is no late night or after hours check in. Keys are only obtained during normal working hours of 8:00 a.m.4:30 p.m. Monday – Friday. Please make hotel arrangements at your own cost if you arrive during the weekend
or off hours.
OFF CAMPUS – Upon your arrival OISS staff will provide advice on finding suitable housing.
To browse some available off campus housing options, please visit:
 http://realestate.nola.com/for-rent
 http://neworleans.craigslist.org/
Hostels and Hotels
Information about hostels and hotels may be found on our website at:
http://oiss.uno.edu/Youth_Hostels_and_Hotels_Spr_2020.pdf
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Register for Classes:
To prepare for the new semester, please complete the mandatory Online Orientation for all newly admitted
students at: https://onlineorientation.uno.edu/.
Any student entering UNO with less than 30 credit hours of college coursework will be advised by a First Year
Advising (FYA) Staff member. When contacting your academic advisor make sure to let them know you are an
international student so they can better assist you.

Students with less than 30 credit hours
College/Program

Name of Advisor

Email Address

Business & Education

Joshua Patterson

jjpatter@uno.edu

Engineering

Ian Scott

idscott@uno.edu

Liberal Arts &
Interdisciplinary Studies

Natalie Scott

ngscott@uno.edu

Sciences (A-L)

Toni Slessinger

tslessin@uno.edu

Sciences (M-Z)

Brianna Righteous

Baright1@uno.edu

Pathways Advisor

Julie Jones

Jmjone10@uno.edu

If you have more than 30 credit hours, you will be advised by your academic College.
Due to advising holds placed on new student accounts, you must contact your academic advisor prior to
registering for classes. Please see contact information for your academic advisor on the list below.
International exchange students should contact the International Student Exchange program at isep@uno.edu
or John Hazlett at jhazlett@uno.edu for assistance.

Students with 30 or more credit hours

Department/Program

Degree

College of Engineering

B.S.
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Students A-E

Terrence Denkins

trdenkin@uno.edu

Students F-N

Marty D'Aunoy

mmdaunoy@uno.edu

Students O-Z

Samoa Hempfling

samoa.hempfling@uno.
edu

Dept. of Electrical
Engineering
Dept. of Civil &
Environmental Engineering

MS & PhD

Dr. Rasheed Azzam

razzam@uno.edu

MS & PhD

Dr. Malay Ghose
Hajra

mghoseha@uno.edu

Dept. of Mechanical
Engineering
Naval Architecture and
Marine Engineering
College of Sciences

MS & PhD

Dr. Martin Guillot

mjguillo@uno.edu

MS & PhD

Dr. Brandon
Taravella

bmtarave@uno.edu

B.S.
Last Names A-Coo

Dr. Pamela Franco

prfranco@uno.edu

Last Names Cop-Hib

Hannah Knight

hlknight@uno.edu

Last Names Hic-Moh

Catherine Theriot

ctduncan@uno.edu

Last Names Moi-Rus

Kate Kelley

kbkelle1@uno.edu

Last Names Rut-Z

Tracey Benoit

tlbenoit@uno.edu

Computer Science

Dr. Samantha Hoyt

sjhoyt@uno.edu

Biological Sciences

MS & PhD

Dr. Bernard Rees

brees@uno.edu

Chemistry

MS & PhD

Dr. Viktor Poltavets

gradchem@uno.edu

Computer Science

MS

Dr. Minhaz Zibran

mzibran@uno.edu

Earth and Environmental
Sciences

MS

Dr. Ioannis
Georgiou

igeorgio@uno.edu

Mathematics

MS

Dr. Linxiong Li

lli@uno.edu

Physics

MS

Leszek Malkinski

gradphysics@uno.edu

Psychology

PhD

Dr. Elliott Beaton

ebeaton@uno.edu

MS

Dr. Tracey Knaus

tknaus@uno.edu
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College of Business
Administration

College of Business
Administration

B.S.
Healthcare
Management,
Management &
Marketing

Enjilee Bailey

emdunn@uno.edu

Business
Administration

Joshua Burns

jburns3@uno.edu

Finance, HRT,
Special/Guest
Students

Rebecca Chaiban

rlchaiba@uno.edu

Accounting

Marketa Janousova

mjanous1@uno.edu

MBA

Aundrea Kloor
mba@uno.edu
Lisa Smith

Dept. of Accounting

Dept. of Economics &
Finance
Interdisciplinary Studies

College of Liberal Arts,
Education, & Human
Development
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Healthcare
Management

Dr. Walter Lane

wlane@uno.edu

MS in HRT Admin

Dr. Yvette Green

gradhtm@uno.edu

Pre-CPA
Betty J. Ballanco
MS in Accounting
MS in Accounting with
Taxation Option
PhD in Financial
Dr. M. Kabir Hassan
Economics

bj.ballanco@uno.edu

mhassan@uno.edu

BA
Last Names A-L

Jennifer Grant

jcgrant@uno.edu

Last Names M-Z

Silvia R. Hayes

srhayes@uno.edu

Matthew Graham

mtgraham@uno.edu

BA
Education (I-Z)
Exercise Physiology &
Health Promotion (NZ)
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Education and Human
Development

Dept. of Educational
Leadership, Counseling &
Foundations, and Human
Performance & Health
Promotion

Planning and Urban
Studies

2000 Lakeshore Drive
International Center Room 125
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Education (A-H)
Exercise Physiology &
Health Promotion (AM)

Cindy Kenney

ckenney@uno.edu

Political Science
Sociology
Fine Arts
Planning & Urban
Studies

Doug Crowell

dwcrowell@uno.edu

Film and Theatre Arts
Undecided

Lorali Demming

lmdeming@uno.edu

English
History
Philosophy
Music
Romance Languages

Rachael Smith

rssmith4@uno.edu

Anthropology
Curriculum,
Instruction, & Special
Education
MAT & M.Ed.

David Beriss

dberiss@uno.edu

Ken Farizo

kpfarizo@uno.edu

Early Intervention
M.Ed. & PhD
K-12 Leadership

Dr. L. Flynn-Wilson
Dr. Brian Beabout

lflynnwi@uno.edu
edadmin@uno.edu ;
bbeabout@uno.edu

Counseling

Zanus Watson

zwatson@uno.edu

Higher Education

Christopher
Broadhurst

cbroadhu@uno.edu

MURP

Dr. Marla K. Nelson

mnelson@uno.edu
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Creative Writing Workshop

MS & PhD

Dr. David
Gladstone

dgladsto@uno.edu

MFA

Neal Walsh

cww@uno.edu

Please note: Registration after January 8 for spring may result in late fees and schedule being cleared
for non-payment. Students whose enrollment has been cancelled will be required to re-enroll during
Late Registration ($150 fee for late registration). The last day to register for any classes is January 23 for
spring (late fees will apply). Tuition, fees, and on-campus housing costs must be paid in full before you
will be allowed to move in to Pontchartrain Hall.

Arrange Finances:
When bringing money to the United States, it is safer to carry U.S. $ Traveler's Checks. Initial settling-in costs are
estimated as follows (please note that University tuition and fees are subject to change without notice):
* Tuition & fees
* Temporary accommodations
* First month rent, security
deposit & utility deposits
* Pontchartrain Hall
* Health insurance
* Books

$7,595 (estimated)
$200-1000 (1-7 days)
$1,500-2,500
$4,772 (4 bedroom + required meal plan)
$1320
$650

Two bedroom apartments in the university area rent for approximately $1,000 – $1,500 per month.
Please note that tuition, fees, and on-campus housing costs for Pontchartrain Hall must be paid before
you move in. Check the actual amounts for tuition and fees at the Bursar’s Office website:
http://bursar.uno.edu/. To find out how to pay ahead online go to http://www.uno.edu/bursar/Payments/.
Please note that a fee of 2.5% will be charged to those using credit or debit cards to pay for tuition and fees.
The Bursar's office prefers that payments be made online through the WebSTAR site, rather than over the
phone.

Insurance Coverage:
Medical insurance coverage is required for international students and the fee will be automatically placed on your
bill. You may apply for a waiver of this fee by printing the Insurance Coverage Evaluation Form from
http://oiss.uno.edu/UNOinsurancereq2.cfm and having it completed by your insurance company. Insurance
coverage must begin no later than the first day of classes and extend at least through the end of final exams.
Requests for insurance waivers must be submitted to OISS no later than 4:30 p.m. Thursday, January 23
for spring 2020. Late requests will not be accepted.
Please do not purchase an insurance plan that will cover you past the Summer 2020 term. The Insurance
Coverage Evaluation Form will be updated with new requirements beginning Fall 2020 and your insurance
provider or coverage may need to change accordingly at that time.
Information about the University insurance plan is available from Student Health Services
at http://www.uno.edu/student-health/insurance.aspx or at: http://www.gallagherstudent.com/uno.

January 8:

Deadline to pay and avoid late fee charge and schedule being cleared for non-payment.
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January 23:

Students whose enrollment has been cancelled will be required to re-enroll during Late
Registration ($150 fee for late registration).
Final Deadline for payment of all tuition and fees

IMPORTANT NOTE: Few on-campus jobs or graduate assistantships are available. Do not plan on
income from a campus job to supplement personal, family, or scholarship funds.

WHAT TO EXPECT FROM IMMIGRATION AND CUSTOMS UPON YOUR ARRIVAL
Do not place the following documents in your checked baggage. Carry them with you. If your baggage is
lost or delayed, you will be unable to present the documents at the port of entry. As a result, you may not be able
to enter the United States.
1. Your passport, valid for at least six months into the future, and
2. Your I-20 or DS-2019 Form. If you receive your documents from the Consular Officer in a sealed
envelope, you should not open it! Instead, give the sealed envelope to the Customs and Border
Protection (CBP) officer at the U.S. Port of Entry.
In addition, it is strongly recommended that you also hand carry the following documentation:
1. Evidence of financial resources;
2. Evidence of student/exchange visitor status, such as UNO’s acceptance letter
3. Paper receipt for the SEVIS fee, and
4. Name and contact information for the Office of International Students and Scholars, including a 24-hour
emergency contact number at our school. (UNO Police: 504-280-6666)
If Arriving By Air: Flight attendants will distribute a Customs Declaration Form (CF-6059B). This must be
completed prior to landing. This form can be now also be filled out prior to or during your travel and be filled out
by typing (instead of hand written) and then printed and taken with you as your official Customs Declaration. For
more information please visit: https://www.cbp.gov/document/forms/form-6059b-customs-declaration-englishfillable.
If Arriving By Land or Sea: The CBP Officer at the port of entry will provide the necessary Customs Declaration
Form (CF-6059B) to be filled out upon your arrival. This form can be now also be filled out prior to or during your
travel and be filled out by typing (instead of hand written) and then printed and taken with you as your official
Customs Declaration. For more information please visit: https://www.cbp.gov/document/forms/form-6059bcustoms-declaration-english-fillable.
Proceed to the terminal area for arriving passengers. Have the following documents available for presentation:
your passport; SEVIS Form I-20/DS-2019; and Customs Declaration Form (CF-6059B).
All visitors entering the United States must state their reason for wishing to enter the country. You will also be
asked to provide information about your final destination. It is important that you tell the CBP Officer that you
will be a student at the University of New Orleans, 2000 Lakeshore Drive, New Orleans, LA 70148.
Once your inspection is successfully completed, the inspecting officer will:


Stamp your passport duration of status (“D/S”) for F and J visa holders
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Provide you with instructions on how to retrieve your I-94 (arrival/departure record)
electronically. This information is also available when you check in at OISS or online at:
https://i94.cbp.dhs.gov/I94/#/home#section

Make sure that you have your I-20 or DS-2019 and passport when you depart the inspection area. These are all
very important documents.
At the airport: On November 6, 2019, a new terminal at Louis Armstrong New Orleans International Airport
officially opened to the public. The new terminal offers several convenient and affordable ground
transportation options such as shuttles, taxis, uber, lyft, car rentals etc. at different costs. For more
information about these services, please visit the website: https://flymsy.com/ground-transportation/.
Shuttle Service is available for transportation to UNO’s University Center or to local hotels and hostels
for $24. For more information, visit the website at www.airportshuttleneworleans.com. Please note,
shuttles are available on a continuous basis with vehicles departing approximately every 30 minutes.
Having an advance reservation will ensure your timely departure to or from the Airport. If you get into
difficulty, please call OISS at 504-280-6021 during office hours (8:00 a.m. - 4:30 p.m. Monday-Friday).
After 4:30 p.m., you may call the UNO Campus Police at 504-280-6666.

SETTLING IN
Checking in: Upon your arrival to UNO, immigration regulations require you to check in at the Office of
International Students and Scholars in the International Center Room 125. You will also sign up
for a required Welcome Session.
Mandatory Check-In Hours:

Spring



Thursday, January 2 – Friday, January 3
Monday, January 6 – Thursday, January 9

10:00 a.m.-12:00 p.m. and 2:00 p.m. - 4:00 p.m.
9:00 a.m.-12:00 p.m. and 2:00 p.m.-4:00 p.m.

During check-in, OISS staff will inspect and photocopy your immigration documents and print a copy of your I-94
(arrival/departure record). A printed copy of your I-94 arrival/departure record can also be obtained at:
https://i94.cbp.dhs.gov/I94/#/home.
Information about academic registration, housing, banking and other concerns will be provided at the Welcome
Session. Please bring the following items:





Passport
Form I-20 or DS-2019
Insurance Coverage Evaluation Form completed by your medical insurance company (if you
have a policy) or be prepared to purchase a UNO policy--approximately $1,700 per year.
Name and address of someone in the U.S. and/or someone in your home country to notify in
case of an emergency.

Immunization Records: You must bring immunization records with you to give the UNO Student Health
Service. Check the Student Health Services website for more information: http://new.uno.edu/campushealth/immunization-information
Employment: Do not begin any on-campus employment (including assistantships) until you have
completed the work eligibility form at OISS.
2000 Lakeshore Drive
International Center Room 125
New Orleans, LA 70148

Pre-Arrival Information
Spring 2020
Page 10 of 11

OFFICE OF INTERNATIONAL STUDENTS AND SCHOLARS
Phone: 504.280.6021 // Fax: 504.280.7317
E-mail: oiss@uno.edu // Web: http://oiss.uno.edu

INFORMATION FOR STUDENTS CURRENTLY IN THE U.S.
Transfer students: If you are transferring to UNO from another U.S. institution, complete the Transfer
Form and e-mail it to oiss@uno.edu. The Office of International Students & Scholars will prepare your I20 or DS-2019 form. Please note that all transfer students are required to complete immigration transfer
procedures by personally checking in with the OISS within 15 days of the start of classes (spring classes
start January 13). Simply obtaining an I-20 or a DS-2019 form from OISS does not complete your
immigration transfer. If you fail to check in, you could violate your immigration status.

Students changing degree levels: If you are moving from one degree to another at UNO (i.e., undergraduate
to graduate, intensive English language to undergraduate, etc.), you must request your I-20 or DS-2019
from OISS within 15 days of the start of classes (spring classes start January 13).
Students in another immigration classification: If you currently hold F-2 or B-1/ B-2 status, please be aware
that you must obtain F-1 status before beginning your course of study. You must contact OISS staff as
soon as possible for assistance in filing an application to change your status.
Individuals who hold other non-immigrant classifications (H, TN, J-2 etc.) may be eligible to enroll in
classes incidental to their status. Please consult with OISS staff should you have questions or concerns
about your current status and your ability to study in the U.S.
We hope that this information is helpful as you make your plans to travel to New Orleans. Please contact us if
you have questions regarding transportation, orientation, housing, or other details of adjusting to life and studies
in New Orleans. We look forward to your arrival.
Warmest regards,
OISS Staff
E-mail: oiss@uno.edu

Web: http://oiss.uno.edu
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